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HOSTED PHONE SYSTEM LEASE PROCESS & AGREEMENT

o GETTING STARTED ‘

Proposal & Order: Once we receive your signed proposal, our Sales Team will create your equipment order.
Scheduling Installation: When your equipment arrives, our area foreman will contact you to schedule an installation time.

€) siLuNG & PAYMENTS {

Monthly Charges: After installation is complete and the order is closed, your monthly lease charges and any one-time labor
fees will appear on your next WRT bill.

CO-OP CASHBACK: You will earn WRT CO-OP CASHBACK (capital credits) on any one-time labor fees and continue to earn
credits on your monthly lease payments.
€) VAINTENANCE & SUPPORT {

Ongoing Service: WRT will maintain your leased phones, with software updates and upkeep to ensure optimal performance.

@) UPGRADE, DAMAGE, REPLACEMENT & LABOR {
Upgrade Policy: If you choose to upgrade or replace equipment at any time, applicable charges will apply including labor,
materials, and the current lease cost.

Damage: If equipment is damaged due to vandalism or natural events, related costs may be billed to you or handled through
your insurance.

Replacement Eligibility: If equipment has been in service for one (1) year or more and is no longer functioning properly, you
will not be charged labor associated with the installation and setup of the replacement equipment.

« If a phone is replaced within one (1) year of the installation, the monthly lease rate will remain the same.

- If a phone is replaced after one (1) year of the installation, the monthly lease rate will be based on the current lease price
for that phone model.

o STATEMENT OF WORK {

Adding or Relocating Equipment/Locations: Any additions or relocations will be billed at $150.00 per hour, per technician,
plus the cost of materials.

Additional wiring: Installation of additional wiring will be billed at $150.00 per hour, per technician, plus materials.

Toning and Labeling: Toning and labeling of jacks will be billed at $150.00 per hour, per techinician.

3rd Party External Equipment: Work involving third-party external equipment (e.g., music on hold, external paging, etc.) will
be billed at $150.00 per hour, per technician, plus materials.

o LATENCY DISCLOSURE ‘

The member is responsible for the overall performance and operation of their network. This includes, but is not limited to,
ensuring sufficient available bandwidth and identifying / troubleshooting issues as congestion, latency, jitter, or other quality
of service concerns.

« WRT will provide assistance in troubleshooting and resolving such issues as needed. All time spent by WRT technicians
on network related problems will be billed at $150.00 per hour.

o REMOVAL PROCESS {

If you decide to stop leasing the equipment, you may return it yourself at no cost, or WRT can remove it for you at our
standard hourly rate.

0 911 DISCLOSURE {

It is the customer’s responsibility to notify WRT of any physical address changes for any off-premise extensions and WRT
will properly update the 911 database. WRT is not responsible and cannot be held liable for out of date 911 information.
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WRT
Leased Phone System Benefits:
*FREE Online Portal access
-Manage Voicemail

oCall Forward
oCall History
oCall Recordings
- Earn WRT CO-OP CASHBACK

*FREE Tech Support & Service
*FREE UNLIMITED Long Distance

» |ower 48 states including Alaska & Hawaii




YEALINK T58W PRO
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YEALINK TS7W

premium level phone
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YEALINK T54W

mid-level phone
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YEALINK W76P

cordless phone
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YEALINK EXP50

expansion model
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YEALINK HEADSETS

YEALINK WH63 YEALINK WH62
wireless headset dual wireless headset
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YEALINK CONFERENCE PHONES

CP935W
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FREQUENTLY ASKED QUESTIONS

What is internet-based phone service?

(also referred to as VoIP or Cloud Voice) is a business phone system
that functions using internet technology. This allows incoming and
outgoing calls using your WRT broadband internet connection.

Why switch to WRT's internet-based phone service?

Internet-based is significantly cheaper in costs, while adding a variety
of additional benefits like voicemail to e-mail, call forwarding, call
conferencing, etc. Plus you earn WRT CO-OP CASH!

Are internet-based phone systems secure?

Using internet-based service internally is as secure as traditional phone
lines, if the internal IT infrastructure is secure. Calls made within an
internal system disables external hackers from intercepting the data.

Do internet-based phones need a firewall?

A firewall is installed to monitor incoming and outgoing traffic based
on predefined security rules in your network. Any suspicious activity
or malware detected is blocked automatically and denied access to it.

How do internet-based phones connect to the internet?

Internet specific phones plug directly into your broadband connection
and operate largely like a traditional phone. You will be able to dial just
as you always have, and WRT provides a dial tone.



North of 1-94 ND:
Call Samantha
701.748.2211

samanthai@wrtc.com

South of I-94 ND & SD:
Call Lindsay
605.845.3100
lindsays@wrtc.com

westriv.com/voice



